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KEEP FOR FUTURE REFERENCE 

for the entire life of the appliance 

 



 

 

 



 

 

 

Class B EMC Statements 
 

(UPS  Models up to 3000 VA) 

 
FCC Part 15 
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NOTEDo not make unauthorized changes to the ups; otherwise, damage may 
occur to your equipment and void your warranty. 
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Check t he wi re 

connect  ref er  t o 

wi r i ng Di agram

Yes No

Ref eR t o  Wi r i ng 

Di agram

Check t he UPS mode( I nput  

vol t age Bat  vol t age)

UPS t urn on 

Bat t ery mode

Yes

No

Fan Run normal & 

LCD  l i ght ?

Yes

LCD di spl ay 

normal ?

Check UPS al arm &f ual t  corde

Ac power on

UPS t ransf or  t o 

l i ne mode

Yes

Check LCD 

i nf ormat i on

Check UPS out put  vol t age & 

BUS vol t age

End

Check sps +12V & 

Bat  vol t age
Repl ace power board

Repl ace cont rol  

panel

No

No Fan i ssue

LCD i ssue

Repl ace f an

Repl ace cont rol  

panel

Yes

Yes

No
Repl ace cont rol  

panel

UPS Faul t  , no 

out put

Rf er  t o al arm & 

Faul t  code ref erence
No

Repl ace power 

board
No Yes

Repl ace cont rol  

panel
No

Repl ace cont rol  

panel
No

Yes

UPS No 

out put

Repl ace power 

board
No Yes

Repl ace cont rol  

panel
No

Chargi ng i ssue

Repl ace  LCD 

and LCD cabl e?
No

Yes
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6.  

SNMP card:internal SNMP 
 

Loosen the 2 torquescrews (on each side of thecard). 

Carefully insert the SNMP card and lock the screws 
 

Theslotcalled SNMP supportstheMEGAtec protocol.Weadvise thatNetAgentII-3 port is also a 

tooltoremotelymonitorandmanageanyUPS system 

 

NetAgentII-3Portssupportsthe ModemDial-in(PPP)functiontoenabletheremotecontrol via the 

internetwhen thenetworkisunavailable. 

 

In additiontothefeaturesofa standard NetAgent Mini,NetAgent IIhasthe optionto add 

NetFeelerLitetodetect temperature,humidity,smoke andsecuritysensors.Thus,making NetAgent 

II aversatile management tool.NetAgent II also supportsmultiple languagesandis 

setupforweb-based auto languagedetection. 

 

 

 

 
 

 
 
 
 

Typical topologyof theUPS NetworkManagement 
 

Relaycard 
 
 

Mini dry contact card is usedfoprovidingtheinterfaceforUPS peripheralmonitoring. 

Thecontact signalscanreflect UPS runningstatus.The card isconnectedto peripheral monitoring 

devices via terminal boardtofacilitatethe effective monitoring ofthereal-timestatusofUPS 

andtimely feedback thestatusto monitorwhen abnormal situation occurs(suchas UJPSfailure, 

mains interruption,UPS bypassand ect.). Itis installed in theintelligent slotofthe UPS. 

 

Therelaycard includes6 outputportsandone inputport.Pleaserefer tothefollowingtable fordetail. 



 

 

 

 
 

 
  Pins definition of connecting terminal on the board 

 
 

 

 

 

 

 



 

 

 

Relaycard electrical parameter 

 

 max Type 

Relaycard 

contact 

Max Switched Voltage  

AC:120V 

DC:24v 

AC 120V 

DC 5~12V 

(Max Switched Current) 

AC:1A 

DC:1A 

AC:1A 

 

DC:1A 

 

 

 

 
 

 

 



 

 

 

MODEL 1KVA(S) 2KVA(S) 3KVA(S) 

PHASE Single phase with ground 

Capacity (VA/Watts) 1000VA / 900W 2000VA / 1800W 3000VA / 2700W 

INPUT  

Nominal voltage 200/208/220/230/240VAC 

Operating  
voltage 
range 

Low line 
transfer 

160Vac±5% @100%-80% load; 

140Vac±5% @80%-70% load; 

120Vac±5% @70%-60% load; 

110Vac±5% @60%-0% load; 

(Ambient Temp. <35 ) 

Low line 
comeback 

175Vac±5% @100%-80% load; 

155Vac±5% @80%-70% load; 

135Vac±5% @70%-60% load; 

125Vac±5% @60%-0% load; 

(Ambient Temp. <35 ) 

High line 
transfer 

300Vac ±5% 

High line 
comeback 

290Vac ±5% 

Operating frequency 
range 

40-70Hz 

Power factor 0.99@100% load(Nominal Input Voltage) 

Bypass voltage range 

Bypass high voltage point 

230-264: setting the high voltage point in LCD from 230Vac to 264Vac. (Default: 264Vac) 

Bypass low voltage point 

170-220: setting the low voltage point in LCD from 170Vac to 220Vac. (Default: 170Vac) 

Generator input Support 

Icc 3KA 

OUTPUT 

Output voltage 200/208/220/230/240Vac 

Power factor 0.9 

Voltage regulation ±1% 

Frequency 

Line Mode 
(synchroni
zed range) 

47-53Hz or 57-63Hz 

Bat. Mode (50/60±0.1)Hz 

Crest factor 3:1 

Harmonic distortion 
(THDv) 

≤3% THDwith linear load  
≤6% THD with non linear load 

Waveform  Pure Sinewave 

Transfer 
time 

AC mode 
<->Batt. 
mode 

Zero 

Inverter <-> 
bypass 

4ms(Typical) 

  



 

 

Efficiency 
Line mode 88% 92% 92% 

Batt mode 85% 87% 89% 

BATTERY 

Battery Type 12V9AH 12V9AH 12V9AH 

Numbers 2 4 6 

Backup time Long run unit depends on the capacity of external batteries 

Typical recharge 
time(standard modle) 

4 hours recover to 90% capacity (Typical) 

Charging voltage 27.4 VDC ±1% 54.7 VDC ±1% 82.1 VDC ±1% 

Charge current  1A 1A 1A 

SYSTEM FEATURES 

Overload 

 @35  

Line 
Mode 

Battery 
Mode 

Ambient Temp.<35  

105%~110%: UPS  transfer to bypass after 10minuteswhen the utility is normal 
110%~130%: UPS  transfer to bypass after 1minute when the utility is normal 

130%~150%: UPS  transfer to bypass after 5 seconds when the utility is normal 
>150%:UPS transfer to bypass immediately when the utility is normal 

35 <Ambient Temp.<40  

105%~110%: UPS  transfer to bypass after 1minute when the utility is normal 
110%~130%: UPS  transfer to bypass after 5 seconds when the utility is normal 

>130%:UPS transfer to bypass immediately when the utility is normal 

Short Circuit Hold Whole System 

Overheat Line Mode: Switch to Bypass; Backup Mode: Shut down UPS immediately 

Low battery voltage Alarm and Switch off 

EPO (optional) Shut down UPS immediately 

Audible & Visual alarms Line Failure, Battery Low, Overload, System Fault 

Comunication interface USB(or RS232), SNMPcard(optional), Relay card (optional) 

ENVIRONMENTAL 

Operating temperature 0 40  

Storage temperature -25 55  

Humidity range 20-90 % RH @ 0- 40°C (non-condensing) 

Altitude < 1500m 

Noise level Less than 50dBA at 1 Meter 

PHYSICAL 

Dimension W×H×D 
(mm) 

440*430*86.5 440*552*86.5 440*720*86.5 

Net Weight (kg) 13.2 21.1 28.6 

STANDARDS 

Safety  IEC/EN62040-1,IEC/EN60950-1 

EMC 
IEC/EN62040-2,IEC61000-4-2,IEC61000-4-3,IEC61000-4-4, 

IEC61000-4-5,IEC61000-4-6,IEC61000-4-8 


